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Getting Started  
To file a claim, click on the link provided on our website at ffeinc.com. This opens the FFE QuickClaim registration 

application for filing claims.  

 

You must provide the FFE Order Number (PRO#) and the Origin Zip Code associated with your shipment to continue.   

Once provided, click OK to continue to the claim entry form. If you do not know this information or an error shows after 

clicking OK, please contact CargoClaims@ffex.net for assistance.  
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Claim Entry Form (default view)  
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Step 1: Enter the primary claim details  

 

PO Number: Must be the PO# associated with the order/items you are claiming. If more than one, separate the PO#s 

with a slash “ / ”  

Your Claim #: Your Company’s internal claim number  

Claim Type: Select the claim type that best describes the claim. If more than one claim type applies, select ‘Multiple 

Reasons’ and provide further explanation in the Summary of Claim.  
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How to add the Claimant and Consignee addresses 

  

Step 2: Enter the Claimant and Consignee addresses  
We prefill the carrier and shipper addresses for your convenience. The shipper address may not match what you have on 

record, you do not need to change it, as it does not affect the claim in any way. 

 

  

 

Note: The claimant address is where we will send payment!  
 

  

  

Step 1: Click EDIT below the claimant or consignee 

address box.  

 
Step 2: Fill out the required address fields. Then click 

Save.  
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Step 3: Enter the products and charges you are claiming.  
QuickClaim automatically calculates the total amount of your claim based on the information you provide in the Products 

and Additional Costs sections. Enter all the items you are claiming in the Products section of the Claim Entry Form. Enter 

any additional charges/adjustments to the total claim amount in the Additional Costs section.   

 
Step 1: Click Add Product  

  
Step 2: Enter the product details.  

 

  

  
Part #: The item number for the item you are claiming.  
  
Part Description: The description of the item you are claiming.  
  
Commodity/NMFC: Optional   
  
Quantity: The number of units/cases.  
  
Unit Cost: The cost per unit of the item.  
  
Unit weight: The weight per unit of the item (in lbs)  
   
Line Total: The product of Quantity and Unit Cost  

Step 3: Click Save. If you want to add another item, click Save and Add 

New.  
 

 

The product details must match what is on your itemized freight invoice. Any discrepancies will 

delay the processing of your claim, or result in a full denial of your claim!  

 
  

  

  

How to add products    
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How to add Additional Costs  
Step 1: Click Add Additional Cost  

  
Step 2: Enter the details  

 

  

  

  
Charge Type: The type of charge you are claiming.  
  
Description: The description of the charge. Please be as detailed 
as possible.  
  
Charge Amount: The amount you are claiming.   
  
Note: You can add a negative charge if you are deducting a 

portion from the total claim amount.  

Step 3: Click Save  

 

  

Example of a completed Products and Additional Costs section.  
After completing the products and additional costs sections, the total weight and amount of your claim is automatically 

calculated.  
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Step 4: Enter your supporting documents.  
There are two ways to attach a document, either by selecting Add Document below the document list, or by using the 

drag-and-drop feature.  

 
Step 1: Click Add Document or Drag your attachment to the box marked “Drop 

Documents Here”  
  

Step 2: Select Choose File to add a document from your computer files. Then 
fill out the rest of the document details.  

 

  

  

  

  

  

  

  

  

  

  

  
Document Type: Select the document type that best describes 
your attachment.  
  
Document ID: Use this field to describe the document in more 

detail.  

Step 4: Click Save  

 

  

  
  

  

  

How to attach  documents   
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Step 5: Enter a brief summary of the claim  
Use this section to provide a summary of your claim, or to clear up any details from the previous sections.  

 

  

Step 6: Enter your contact information  
Select Add Contact, input your name, title, phone #, and email address.  

 

  

Step 7: Review Claim  
Click Review and Submit Claim located at the bottom right hand corner of the Claim Entry Form  
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Final Review Page  
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Step 8: Submit the Claim.  

After reviewing the final review page, click Submit Claim. You will receive a confirmation that your claim successfully 

created, along with our claim # for your reference.   

 

  

  


